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 Eastbourne Junior School West Rise have opted to join the  
M-Tech experience in all product and service aspects. After the  
departure of their onsite part time technician the school was faced 
with a dilemma—do we re fill the post or seek an alternative solution 
for provision and technical support. M-Tech were able to step straight 
into the shoes of not only the previous post holder but also, due to our 
comprehensive knowledge of ESCC ’integrated’ networks, the role of 
the LEA technician. This restructure has enabled the school to save a 
substantial amount of funds by dropping to IT02 support and relieving 
a part time salary. M-Tech technicians will now attend site for half a 
day per week, bringing with them a wealth of knowledge from years of 
combined experience in education and the advantage of the latest  
cutting edge technologies and ideas from the corporate arena.  
 Combined with the support element, M-Tech have been able to 
supply a comprehensive range of products to the school. The Easter 
Holiday of 2006 saw four brand new Smart Boards installed into  
classrooms and improvements made to existing setups. The entire 
campus has been ‘wireless enabled’ to allow staff to roam the school 
with their laptops, and a building-to-building wireless link has been  
installed between the main building and the outlying studio. A new 
Admin server will be installed shortly with Microsoft Exchange to not 
only improve message flow, but to provide collaboration facilities for 
Microsoft Project, an idea pioneered by Deputy Head, Neil Small. West 
Rise have also opted for the Prism suite to eventually reduce the  
network’s total cost of ownership with flexible software distribution and 
other key features. “We can telephone M-Tech, place a new software 
CD in a computer’s CDROM drive and within minutes the program is 
available to all users across the school’s fifty or so computers” “The 
ability to support, install and tweak our network remotely is now an  
indispensable commodity. Altogether, M-Tech have made a vast  
difference to our school’s technology” says Neil. More recent  
developments have included a stop motion video editing suite with 
power PCs and video cameras, a new website and Dreamweaver  
training and staff external access to admin and curriculum applications 
via Citrix Metaframe. Students will also soon be able to access the 
systems via a new Virtual Learning Environment currently in develop-
ment between M-Tech and our partners, in line with the governments 
2008 VLE directive. 

A year four classroom Smart Board setup with BenQ DLP 
projector, HP PC and VCR/DVD, newly installed by our own  

dedicated AV technician. The new BenQ unit a vast   
improvement on their previous choice of  

SVGA LCD 1600 lumen projectors. 
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West Rise @ a glance 
- Smart Boards, fully installed with staff training 
- Audio visual upgrades 
- Dedicated HP PCs for Smart Boards 
- DVD/VCR units—eliminating the need for TV’s 
- Remote gyroscopic mice and keyboards 
- Campus wide wireless network coverage  
- Building to building wireless link 
- Managed mobile storage for staff 
- Scanning, printing and digital camera solutions 
- Prism application/software distribution 
- Microsoft Exchange & Project 
- Citrix remote access for staff 
- PDA & ‘mobile-office’ solutions 
- M-Tech ProActive Network Management 
- PC & Server hardware maintenance 
- Website design and ongoing training 
 
To take references from West Rise or book an appointment to view 
their new technology contact Mike Fairclough, Head Teacher on 01323 
764037. 

 


